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Objectives

 Overview of SOAP process for 2024

 Facilitate discussion of best practices for the approach to 
SOAP

 Foster a support community for the upcoming match for 
program who may enter in the SOAP
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NRMP Program Data
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General SOAP Principles

 Programs participating in SOAP MUST accept applications only through AAMC’s ERAS® and MUST 
offer unfilled positions only through SOAP until SOAP concludes

 Program directors cannot contact applicants or their representatives until their application is received

 Applicants and their representatives should not reach out to you unless you reach out to them

 Program directors cannot ask applicants to indicate whether they will accept an offer if one is 
extended through SOAP

 Programs cannot contact SOAP-ineligible applicants until SOAP concludes

 Programs that opt out of SOAP participation CANNOT extend offers until after SOAP concludes

 SOAP is NOT another Match!  Programs make offers and applicants accept or reject them







Application Review and Logistics

 All applications will come through ERAS beginning at 8AM ET on Tuesday March 
12th

 Programs will need to rapidly review applications and begin extending 
interview offers

 Can use any preferred platform to organize reviews and scheduling

 If program used Thalamus for main interview season, can use for free during SOAP

 Preference lists are submitted in NRMP R3 system

 Between each round there is ONE HOUR to review and readjust preference lists

 If you uncertify, you MUCH recertify 5 minutes before the next round



Thalamus for SOAP

 Programs must send requests to opt in to customercare@thalamusgme.com through Monday March 11 at 5 pm EST. 

 Once programs confirm they wish to opt in for Thalamus access during SOAP, a new season will be set for the program. 

 Once the new season has been created, the following features will be RESET
 Calendar – You will need to create new Calendar Events to schedule your applicants into
 Applicants page – Your previously listed applicants will no longer appear, and you will need to import or new/ previously interviewed 

applicants through a CSV file directly into Thalamus. Any data associated with your previous applicants will no longer display (i.e., scores, 
survey answers, rank list will be reset).

 Applicants will need to be reinvited to Thalamus and scheduled into the desired interview days.
 Itineraries will need to be built, using the Itinerary Wizard or Itinerary builder.

 The following features will be retained and can be reused for your SOAP interviews:
 Program Page including settings
 Email templates
 Roster Layouts
 Scoring Algorithms
 Program Administration
 Surveys

 If you would like to create any SOAP specific Email templates, Scoring Algorithms and Survey questions, you can begin working on that now!

mailto:customercare@thalamusgme.com


Important links!!!

• SOAP Resources for Programs | NRMP
• 2024-NRMP-ERAS-SOAP-Programs-Guide.pdf

https://www.nrmp.org/programs-institutions/soap-resources-for-programs/
https://www.nrmp.org/wp-content/uploads/2024/02/2024-NRMP-ERAS-SOAP-Programs-Guide.pdf


Panel Discussion

 Molly Rose Elkins-Ryan

 Dr. Bhavana Kandikattu

 Dr. Oriaku Kas-Asoka

 Dr. Alex Nagle

 Dr. Kris Rooney

 Dr. Bridget Voigt

 Q1-Know who your people are!
 What makes a good team?

 What can you do now?

 Q2-Recommendations for how to spend Monday
 Q3-Logistics of Tuesday and Wednesday

 How to schedule interviews and app reviews

 Good questions to ask

 Q4-Multiple unfilled spots and how to address
 Q5-Who to look to for support
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