


The Aim of the Roadmap Initiative

Patients living with chronic conditions and their 
families receive proactive support to promote 
emotional health as a routine part of excellent and 
equitable care.



JAMA Pediatrics 2022 Oct 3. Green, Leyenaar, Tucker, and Leslie.

Preparedness of Pediatric Subspecialty Fellows to Address Emotional and Mental 
Health Needs of Children With Chronic Medical Conditions



How can Roadmap help you, your 
fellows, your fellowship program 
to support the emotional health 

of children and youth with chronic 
conditions? 





Lessons Learned from Training Programs 
• Roadmap framework was useful for both trainees and faculty
• Roadmap materials were practical, useful, and easy to adapt to virtual AND in-

person teaching style and format
• Roadmap framework facilitated patient perspective
• Roadmap resources were valuable across various clinical settings
• Trainees can practice the skills in ANY patient encounter, not just those 

patients with chronic conditions



Example Roadmap Resources

• How to Begin a Conversation about Emotional 
Health: Normalize-Ask-Pause-Connect

• Developing a Resource List and Choosing a 
Therapist

• Summary of Billing Strategies 
• A Patient Shares How Clinicians Can Empower 

Patients by Asking About Emotional Health
• Maintenance of Certification Part 2 and 4 

activities
• Readiness checklist for clinicians and practices 

https://www.sciencedirect.com/science/article/pii/S0022347622009064?dgcid=author
https://roadmapforemotionalhealth.squarespace.com/s/Roadmap-Developing-a-Resource-List_Updated-7822.pdf
https://roadmapforemotionalhealth.squarespace.com/s/Choosing-a-Therapist_V10.pdf
https://roadmapforemotionalhealth.squarespace.com/s/Choosing-a-Therapist_V10.pdf
https://roadmapforemotionalhealth.squarespace.com/s/Roadmap-Billing-Strategies.pdf
https://youtu.be/4xvhfvptRW8
https://youtu.be/4xvhfvptRW8
https://roadmapforemotionalhealth.squarespace.com/s/Roadmap-College-Readiness-Checklist.xlsx


Normalize-Ask-Pause-Connect

Article by: Erica Sood, PhD - Normalize-Ask-Pause-Connect: A Clinical 
Approach to Address the Emotional Health of Pediatric Patients with Chronic 
Conditions and Their Families

https://www.sciencedirect.com/science/article/pii/S0022347622009064?dgcid=author
https://www.sciencedirect.com/science/article/pii/S0022347622009064?dgcid=author
https://www.sciencedirect.com/science/article/pii/S0022347622009064?dgcid=author


“It is more than okay to talk about 

mental health with your young 

patients. In fact, it is exactly what 

they want and need.”

—Johanna Bergan
former Executive Director, Youth MOVE National 
Roadmap Patient and Parent Advisory Committee



“When YOU (as the provider) are the one to start the 

conversation and bring up questions around mental 

health, anxiety, depression—this normalizes talking 

about mental health. This is such important modeling 

from a caring adult.” 

—Johanna Bergan
former Executive Director, Youth MOVE National 
Roadmap Patient and Parent Advisory Committee



The Impact of Being Black on Living with a 
Chronic Condition: Inpatient Perspectives

• The background trauma of lived experience
• Playing the game by code-switching
• The Child Protective Services concern



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

2023: Roadmap for Emotional Health Collaborative
17 hospitals, 39 teams, and 15 subspecialties



What can we do to support 
you, your fellows, and your 
fellowship organization to 
address the emotional health 
of children and adolescents 
with chronic conditions ?
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