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The Massachusetts General Hospital (MGH) Executive Committee on Teaching &
Education (ECOTE) is seeking candidates for a new institutional educational leadership
role – the Chief Learning Officer. The position description is below. Please share this
opportunity with your networks and encourage strong candidates to apply. You may
also submit the names and email addresses of potential candidates to
apaciello@partners.org.

Interested candidates may apply by submitting their statement of interest and CV to
Andrea Paciello, MGH Executive Director of Teaching & Education, at
apaciello@partners.org.

GENERAL SUMMARY/ OVERVIEW STATEMENTGENERAL SUMMARY/ OVERVIEW STATEMENT

Reporting directly to the Chief Medical Officer and indirectly to the Chair of the MGH
Executive Committee on Teaching and Education (ECOTE), the Chief Learning Officer
draws on their deep experience and expertise as a clinician educator to lead the
execution of institutional strategic initiatives related to the educational mission of the
organization. In this role, the incumbent champions the hospital’s educational mission
and the needs of the broad MGH clinician educator community, across healthcare
professions and across learner developmental stage. Incumbent must promote the
generation and application of educational scholarship, position the MGH for national
and international leadership in educational innovation and transformation, and captivate
the philanthropic community. The ideal candidate should be able to demonstrate a
commitment to lifelong learning, articulate the importance of interprofessional



education and its impact on practice, position the organization for change, and
engage the MGH community in the transformation process which will be critical to
achieving lasting and meaningful outcomes. 

PRINCIPAL DUTIES AND RESPONSIB IL ITIESPRINCIPAL DUTIES AND RESPONSIB IL ITIES

The incumbent may delegate or collaborate on assignments as appropriate,The incumbent may delegate or collaborate on assignments as appropriate,
but is ultimately responsible for ensuring that each of the functions listedbut is ultimately responsible for ensuring that each of the functions listed
below is achieved.  below is achieved.  

It is anticipated that the incumbent will devote approximately 60-80% of their total
professional effort towards this role. In order to maintain a detailed understanding of
organizational educational needs and the role of the clinician educator, incumbent
ideally will simultaneously devote up to 20-40% of their other professional efforts
towards direct clinical and teaching efforts. This % effort may shift from time to time,
depending on the incumbent’s clinical and academic interests and the evolving needs
of the organization.

Leads the execution of the education strategic plan, seeking to innovate and
transform healthcare education at MGH and beyond. Preliminary focus may be
towards the following areas, however, incumbent will need to continually re-
assess, prioritize and implement strategies and an evolving set of tactics over
time to ensure that MGH becomes and remains a leader in healthcare educational
innovation. Incumbent will need to constantly assess overall progress against
goals and timelines, adapting and course correcting as necessary.

Launching a central office, institute or academy to coordinate internal
educational resources and serve as the single “front door” for MGH
educational community
Engaging and coordinating existing department-based educators and
resources in the planning, implementation, and evaluation of
interprofessional educational initiatives
Recruiting a doctorally-prepared education researcher and identifying
other core education research resources  
Launching Education Scholars and Innovation Awards programs
Developing a program to identify, engage, and celebrate MGH alumni
(former learners and staff)
Capitalizing on opportunities to commercialize MGH expertise into
revenue-generating activities

In concert with the ECOTE Chair, serves as the visible, institutional champion for
the hospital’s education mission

Conveying the importance and impact of the MGH teaching mission to
internal and external audiences, including the hospital Board of Trustees,
senior leadership, philanthropic prospects and donors, media, the public,
regulatory and accrediting bodies, and potential affiliates

Articulates funding priorities and collaborates with the Development
Office to educate prospective donors and corporations about
MGH’s accomplishments and goals related to education;
champions and supports efforts to raise funds to support the
hospital’s educational mission

Fuels educational innovation and transformation, including facilitating
competency-based education (vs. time-based training), inter-professional
education, deliberate practice and experiential learning, and other



efficiencies in the delivery of education 
Champions cultural, strategic, and operational change, providing
individuals and teams with the context, advance notice, preparation, and
time they require to anticipate and adapt to change
Celebrates milestones and accomplishments to maintain positive
momentum and energy
Aligns educational efforts with patient-care needs and institutional quality
and safety imperatives

Relentlessly emphasizes the need for greater interprofessional education as a
means to improving quality of care and bridging the communication gaps that
are a frequent cause of medical error. Works against the current culture and
momentum to wholeheartedly facilitate true collaboration and shared learning
across the wide diversity of healthcare professions that comprise the MGH
workforce.

Partners with the MGH Lawrence Center for Quality & Safety to identify and
champion evidence-based interprofessional educational interventions to
improve patient care.

Serves as a key member of the MGH Executive Committee on Teaching &
Education (ECOTE), Co-Chairs the ECOTE Steering Committee, and directs and
oversees the day-to-day work of the ECOTE workgroups.

Serves on the MGH Board of Trustees Education Subcommittee
Provides routine presentations to the MGH General Executive Committee
(GEC)
Serves as Course Director of the MGH ECOTE Symposium

Identifies and understands the needs of the MGH clinician educator community
and coordinates, problem solves, and advocates on behalf of a diverse group of
clinician educator stakeholders, across undergraduate medical education (UME),
graduate medical education (GME), health professions education, continuing
professional development (CPD) and other central educational programs and
resources.

Develops programs and resources to support the professional
development, mentorship, and advancement of clinician educators

Promotes and supports the importance of both generating and applying
educational scholarship. Identifies internal and external grant opportunities and
stimulates a culture of scientific rigor and evidence-based approaches related to
educational initiatives.

Leverages existing relationships with institutions of higher education, especially
Harvard Medical School and the MGH Institute of Health Professions; identifies
opportunities for new and/or enhanced collaborations.

Remains current on national/international innovations and initiatives in healthcare
education, working to translate, disseminate and champion the latter’s potential
for impact at MGH. Actively seeks opportunities to position MGH and its staff as
national/international leaders in educational innovation.

Shares and applies lessons learned from one discipline, industry, or area
within MGH to another, as well as leverages MGH experience to benefit
other academic medical centers or educational organizations.

QUALIF ICATIONSQUALIF ICATIONS

15+ years of experience as a clinician educator, ideally teaching learners of more than
one health profession and across various developmental stages. Clinical licensure is



required but is not restricted to any specific health profession.

Formal training in educational theory and pedagogy (for example, but not limited to, a
Master’s degree) is preferred. 

A history of conducting and publishing educational scholarship is not required but
preferred

SKILLS/ AB IL ITIES/ COMPETENCIES REQUIREDSKILLS/ AB IL ITIES/ COMPETENCIES REQUIRED

Charismatic leadership abilities, with particular strengths in captivating and
engaging the hearts and minds of Trustees, potential donors, and other lay
audiences. This role will be a “trailblazer/ground-breaker” to pave the path
forward towards the transformation of the hospital’s teaching mission.  

Ability to diplomatically and enthusiastically engage and lead a broad and diverse
group of clinician educators, across health professions, in a common direction.
Exceptional interpersonal skills are critical, as incumbent will not have formal or
supervisory authority over educators and yet will need to enlist their support and
engagement in implementing change.

Must demonstrate a history and ongoing commitment towards the pursuit of
lifelong learning, and champion the same to others

Role models behaviors that reflect a philosophy that values team-based work,
demonstrating respect for the diverse perspective and value that each member of
the team offers to the effort

Ability to manage both “upwards and downwards,” effectively adapting message
and approach to senior executive audiences, as well as front-line clinician
educators

Ability to conceive, implement and oversee planning and implementation teams,
comprised of clinical and administrative staff throughout MGH/MGPO, and
ensure that they have the resources, tools, and information they need to
effectively accomplish their respective charges

Creates a sense of urgency and impatience to drive change forward but also
demonstrates an appreciation for process, the importance of input from multiple
perspectives and/or committees, and an understanding that true
transformational change happens over a multi-year time horizon. 

SUPERVISORY RESPONSIB IL ITYSUPERVISORY RESPONSIB IL ITY

Directly supervises doctorally-prepared education researcher and other core research
staff. Majority of outcomes will be accomplished through indirect leadership and
collaboration. Incumbent must be effective at getting goals accomplished through the
work of others.



FISCAL RESPONSIB IL ITYFISCAL RESPONSIB IL ITY

Incumbent will have access to resources through ECOTE and must have basic
appreciation for fiscal responsibility, calibrating efforts to remain within the resources
allocated.

Incumbent will need to recommend and effectively advocate for reasonable
investments in education, as needed to support improved outcomes.

Interested candidates may apply by submitting their statement of interestInterested candidates may apply by submitting their statement of interest
and CV to Andrea Pac iello, MGH Executive Direc tor of Teaching &and CV to Andrea Pac iello, MGH Executive Direc tor of Teaching &
Education, at Education, at apac iello@partners.orgapac iello@partners.org . . 


