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Workshop: Now You’re Speaking My Language! A Workshop on Health Literacy Informed Oral 
Communication 
Co-Leaders: Joy L. Solano, MD; Kadriye O. Lewis, Ed D; Scott Carney, MD; Michael Platt, MD; 
Jacqueline M. Walker, MD, MHPE; Kathleen Berg, MD 
 
 
1:30pm-1:35pm: Welcome & Introductions 
 
 
 
 
 
 
 
1:35pm-2:00pm: “In Their Shoes” Activities 
 
 
 
 
 
 
 
2:00pm-2:10pm: Principles of Health Literacy Informed Oral Communication 
 
 
 
 
 
 
 
2:10pm-2:30pm: Practice & Peer Teaching Part 1 
 
 
 
 
 
 
 
2:30pm-2:50pm: Practice & Peer Teaching Part 2 
 
 
 
 
 
 
 
2:50pm-3:00pm: Conclusions & Questions 
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