Generational Differences and Beyond: Are We There Yet?

Tracy Bumsted, MD, MPH — COMSEP
Jennifer Gilhooly, RN, MS, CPNP — APPD
Joseph Gilhooly, MD — APPD
Oregon Health& Science University, Portland, Oregon
APPD/COMSEP Combined Annual Meeting Workshop - April 30, 2009

Recommended Reading List

Working with Medical Students

Borges NJ, Manuel RS, Elam CL, Jones BJ. Comparing Millennial and Generation X Medical Students at
One Medical School. Acad Med, June 2006, 81(6):571-576.
Osborn E. Punishment: A Story for Medical Educators. Acad Med, Mar 2000, 75(3):241-4.

Working with Residents

Larson DL. Bridging the Generation X Gap in Plastic Surgery Training: Part 1. ldentifying the Problem.
Plast Reconstru Surg 2003, Nov;112(6):1656-61.

Larson DL. Bridging the Generation X Gap in Plastic Surgery Training: Part 2. A Proposed Solution —
Identifying a “Best Practice” in a Plastic Surgery Training Program. Plast Reconstru Surg 2003,
Nov;112(6):1662-65.

Working with Faculty

Shangraw RE, Whitten CW. Managing Intergenerational Differences in Academic Anesthesiology. Curr
Opin Anes 2007, (20):558-563.

Kapur PA. The Impact of New-Generation Physicians on the Function of Academic Anesthesiology
Departments. Curr Opin Anes 2007, (20):564-567.

Ramsay M. The New Generation of Graduating Anesthesia Residents: What Is The Impact on a Major
Tertiary Referral Private Practice Medical Center? Curr Opin Anes 2007, (20):568-571.

Jovic E, Wallace JE, Lemaire J. The Generation and Gender Shifts in Medicine: An Exploratory Survey
of Internal Medicine Physicians. BMC Health Serv Res 2006, May 5;6:55.

Howell LP, Servis G, Bonham A. Multigenerational Challenges in Academic Medicine: UCDavis’s
Responses. Acad Med, June 2005, 80(6):527-32.

Bickel J, Brown AJ. Generation X: Implications for Faculty Recruitment and Development in Academic
Health Centers. Acad Med, Mar 2005, 80(3):205-210.

Books We Recommend

From Boomers to Bloggers: Success Strategies Across Generations by Misti Burmeister, Synergy Press,
LLC, Fairfax, VA 2008.

Connecting Generations: The Sourcebook for a New Workplace by Claire Raines, Crisp Publications,
Inc., Menlo Park, CA 2003.

Millennials Rising: The Next Great Generation by Neil Howe and William Strauss, Vintage Books: A
Division of Random House, Inc., New York, NY 2000.

Generations at Work: Managing the Clash of Veterans, Boomers, Xers and Nexters in Your Workplace

by Ron Zemke, Claire Raines, and Bob Filipczak, AMACOM American Management Association, New
York, NY, 2000.



